SMAX Mobile Workorder
Management App

Empowering Field Engineers With Real-Time Control

About the App

The SMAX Mobile Application, also known as the What You Can Do

SMAX Mobile Workorder Management App, is

designed specifically for field engineers working The app makes managing work orders in the
with the OpenText SMAX platform. field effortless:

Built for mobility, speed, and simplicity — this
app eliminates paperwork, accelerates updates,
and keeps field operations organized at all times.

B View & Manage Work Orders — assigned to
you or your team

8 Search, Filter & Track — by agent, status,
Whether you're managing one task or a full

or date
workload, SMAX Mobile ensures you're always in )
control — right from your device. & Update Task Status — on the go, in real
time

Deployment and Design _
&) Access Task Details & Documents —

Crafted for both Android and iOS platforms, the app including instant PDF sharing
offers a clean, modern user experience with . _
intuitive navigation. & Stay Connected — with team members and

supervisors
@ Responsive UI for field use
(%% Secure API sync with SMAX backend
& High-performance architecture ensuring data
integrity
@ Minimal learning curve, even for non-technical
users

Why Use SMAX Mobile?

The app makes managing work orders in the field effortless:
e View & Manage Work Orders — assigned to you or your team
e Search, Filter & Track — by agent, status, or date
e Update Task Status — on the go, in real time
e Access Task Details & Documents — including instant PDF sharing
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